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As we enter the third year of our sustainability journey, I am incredibly proud of the 
progress we have made together. Sustainability is no longer a standalone initiative at 
huumun. It is becoming increasingly embedded in how we work, how we make decisions, 
and how we support our people, clients, partners and communities. 

Over the past year, we have continued to build on the foundations we have created. 
We have achieved approval for our science-based target, improved our EcoVadis 
performance, strengthened sustainability expectations within our supplier contracts, and 
continued to invest in a working culture built around flexibility, wellbeing, fairness and 
purposeful collaboration. 
 
Like many growing businesses, we recognise that progress is not always linear. There 
have been areas where we would have liked to move faster, and initiatives that have 
taken longer to embed than planned. What matters is that our commitment remains 
clear. We are continuing to hold ourselves accountable, make practical improvements, 
and focus on the actions that can create lasting value for our people, our clients and the 
wider world around us.
 
Kelly Alcock - COO

A word from the COO
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Community
At huumun, our sustainability aims are focused on three 
connected areas: community, net zero and fairness. We 
are dedicated to nurturing a strong sense of community. 
Our aim is to create a friendly, supportive and inclusive 
working environment where our people can engage in

interesting work, grow personally and professionally, 
feel connected to one another, and have some fun in the 
process. We also want to contribute positively beyond 
our business through charitable activity, shared learning 
and responsible ways of working.

Net zero
We understand the responsibility we have to reduce 
our environmental impact and contribute to a more 
sustainable future. We are committed to reducing our 
carbon footprint, operating efficiently, making thoughtful 
choices around travel, energy and waste, and working 
towards the approved science-based target that gives

structure and accountability to our climate ambitions.

Fairness
We believe fairness is central to building a culture of 
respect, trust and teamwork. We are committed to 
treating employees, clients, partners and suppliers 
with equity and respect, creating opportunities 
for development, recognising contribution, and 
strengthening responsible business practices across the 
way we operate.

Our sustainability aims
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Our sustainability priorities
As our sustainability programme matures, our focus is shifting 
from launching individual initiatives to embedding responsible 
practices into everyday business decisions. In 2026, our priority 
is to keep strengthening the foundations we have built, use 
recognised benchmarks to guide improvement, and ensure our 
commitments are visible in how we operate. 
 
• Employee wellbeing & growth

• Diversity equity and inclusion

• Personal development and continuous learning

• Responsible supplier relationships

• Giving back to the community

• Reducing our environmental impact

• Transparent reporting and accountability

EcoVadis status

In our latest EcoVadis assessment, huumun 
retained Silver status and improved our score 
to 75/100, placing us in the 89th percentile of 
assessed organisations.

This achievement reflects our continued focus 
on embedding sustainability into the way we 
operate and creating a strong foundation for 
future progress.

Making huumun the best 
place to work

We want to do everything we can to be the 
best place to work, operating ethically and 
sustainably for the benefit of our employees, 
stakeholders and the planet, while having some 
fun in the process.

Embedding sustainability into business 
operations

During 2026, we introduced sustainability 
commitments into our supplier contracts, 
reflecting our belief that sustainability extends 
beyond our own organisation. By working 
with partners who share our values, we can 
encourage responsible business practices across 
our wider supply chain.
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Playing our part
Our social team and internal groups continue 
to bring people together through virtual 
activities, informal moments of connection and 
company-wide engagement. While charitable 
fundraising activity has been quieter this year 
due to business priorities, our commitment to 
building a positive, supportive and connected 
community remains central to how we work.

Belonging in Action: Our 2026 

Commitment

In 2026, our focus is on maintaining a strong 
sense of belonging through the everyday 
rhythm of the business. This includes inclusive 
formats for team engagement, space for 
employee voice, regular feedback opportunities 
and continued attention to wellbeing, 
recognition and development.

Community Progress Snapshot

• Regular internal surveys and feedback loops to support employee voice. 

• Pod-based ways of working introduced to strengthen collaboration and accountability. 

• Vitality wellbeing seminars built into the monthly rhythm. 

• Freedom Fridays and birthday days off continued as part of our people offer.
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Our sustainability performance:
community

Pod ways of working
During 2026, we introduced our pod-based 
operating model, bringing multidisciplinary 
teams closer together around shared goals and 
client outcomes. By improving how teams work 
together, reducing duplication and encouraging 
shared ownership, we support both our people 
and our clients in a more sustainable way.

Listening and learning

Although we have not yet repeated our full 
employee experience survey this year, we 
continue to seek and act on feedback through 
regular internal surveys, town hall feedback, pod 
health checks, leadership listening activity and 
ongoing team conversations.

Wellbeing in practice

We continue to support wellbeing through 
flexible working, dedicated wellbeing activity 
and practical employee benefits — including 
regular Vitality health seminars, ongoing hybrid 
working, Freedom Fridays, birthday days off and 
encouragement to take time for development 
and rest.
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Smart habits for a greener workplace

We continue to maintain our paperless office 
approach, with no printing facilities, and 
encourage responsible recycling and waste 
reduction across our working environments, 
whether people are working from the office,  
at home, or in client settings.

Treekly: Encouraging everyday action

Now in the third year of our Treekly initiative, 
our team continues to support wellbeing 
and environmental goals through everyday 
activity. Together, we have planted 322 trees, 
walked more than 76.9 million steps and 
covered approximately 38,450 miles, more 
than one and a half times around the Earth. 
These milestones show how small, consistent 
actions can create a meaningful collective 
impact.

 
While our environmental journey is still 
evolving, receiving approval for our Science 
Based Target provides a clear framework for 
future action. Our focus is now on building  
the data, processes and behaviours needed  
to deliver meaningful progress over the 
coming years.

Our sustainability performance: net zero
Playing our part
As a hybrid, digital-first business, we continue 
to focus on practical decisions that reduce 
unnecessary travel, limit waste, support efficient 
ways of working and help our people make 
more sustainable choices. We operate from 
energy-efficient office space and make virtual 
collaboration the default where appropriate. 

Science Based Targets
A major milestone for huumun in 2026 was 
receiving approval for our science-based target. 
huumun commits to reduce absolute scope 
1 and scope 2 greenhouse gas emissions by 
42% by 2030 from a 2024 base year, and to 
measure and reduce its scope 3 emissions.

This commitment provides a clear, externally 
validated framework for reducing our 
environmental impact and reflects our belief 
that sustainability should be embedded into 
the way we operate. It also aligns us more 
closely with many of our clients, who are 
pursuing ambitious sustainability goals of their 
own, enabling us to be a more responsible 
partner as we work together to create positive 
long-term impact.

5

322 trees

76.9M steps

38,450 miles

Net Zero Progress Snapshot

• SBTi-approved Science Based Target in place 

• EcoVadis Silver status retained, improving to 75/100 (89th percentile) 

• 100% paperless office maintained 

• Treekly impact: 322 trees planted, 76.9 million steps and 38,450 miles walked
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Playing our part
We continue to strengthen our policies 
and working practices around integrity, 
transparency and responsible business. The 
introduction of sustainability clauses within 
supplier contracts is a key example of this in 
action, extending our expectations around 
responsible practice across the partners and 
suppliers we work with. 
 

Living our values, every day

Our SHINE values continue to guide the 
way we work, collaborate and recognise 
one another. Through team activity, internal 
communications, recognition moments and 
ongoing cultural initiatives, we keep creating 
opportunities for people to connect with our 
values in practical and meaningful ways.

Diversity, Equity and Inclusion

We remain committed to fostering a culture 
where fairness, equity and belonging are 
part of everyday working life. This includes 
inclusive hiring practices, diversity statements 
in job descriptions, support for new starters, 
and ongoing reflection on how we create a 
workplace where everyone can thrive. 
 

Development in a busy business 

We recognise that huumun is a busy team and 
that it can sometimes be difficult to find the 
time for development, reflection and wellbeing 
activity. We continue to encourage people to 
make space for personal development, learning 
and conversations that support growth, 
confidence and performance. 
 

Making huumun the best place to work

Supporting our huumuns goes beyond the 
work itself. We continue to encourage time off, 
flexible working, Freedom Fridays, birthday 
days off and space for personal development 
because we know that wellbeing fuels 
sustainable performance.

SHINE

Our sustainability performance:
fairness
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Fairness Progress Snapshot

• Sustainability commitments added to supplier contracts. 

• Inclusive hiring practices and diversity statements retained in job descriptions. 

• Continued buddy and mentoring support for new starters. 

• Freedom Fridays and birthday days off continued. 

• Continued focus on personal development despite a busy business environment.
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The way forward
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Keeping our annual  
reporting commitment

Continuing to report on our sustainability progress 
each year, sharing achievements, challenges and 

priorities openly as our programme develops.

Continuing to listen  
to our people

Using surveys, feedback loops, 
pod health checks and leadership 

conversations to understand 
employee experience and             

shape improvements.

Strengthening  
sustainable procurement 

Building on the sustainability clause 
now included in supplier contracts 

and looking for practical opportunities 
to engage suppliers and partners in 

responsible practice.

Delivering against our
science-based target

Continuing to develop the data,
processes and actions needed  
to supportour approved target.

Preparing for our next  
EcoVadis submission

Using our latest EcoVadis assessment as a guide 
for continuous improvement, with a focus on 

strengthening evidence, governance and  
practical implementation.

Embedding pod  
ways of working

Refining our pod operating model  
so it supports collaboration, clarity,

accountability and sustainable 
delivery across the business.
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